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1 Firm 
 

Mills Oakley (the Firm) is a leading national law firm, acting for a wide range of 
corporate, private, government and not-for-profit (faith based, and non-faith based) 
clients. 

The Firm operates out of seven (7) offices across Australia in Melbourne, Sydney, 
Brisbane, Canberra, Perth, Adelaide and Darwin. The Firm is currently serviced by 
over 172 partners and more than 770 staff. 

 

2 Our Values 
 

The Firm has fostered a culture of service, integrity and accountability. These 
values apply to all staff and activities of the Firm and underpin our culture and 
character both internally and externally. 

The Firm acknowledges that it has obligations to protect human rights, starting from 
the way it conducts its business now and into the future. As a leader in corporate 
responsibility, the Firm is committed to ensuring there is transparency in its 
operations and approach to tackling modern slavery. 

 

3 Purpose of this Policy 
 

This Modern Slavery Policy (this Policy) is intended to outline the Firm’s 
commitment to detect, assess, address and report on the risks of slavery or human 
trafficking within the Firm’s operations and supply chains. 

 

4 Applicability 
 

This Policy applies to all directors, leaders, executives, partners, officers, and 
employees, full-time, part-time, casual, at every level of the Firm (all staff), while 
engaged with the Firm. 

This Policy applies in addition to the Firm’s existing Code of Conduct, which creates 
a general framework of principles to guide partners and staff about their conduct 
while engaged with the Firm and in relation to dealings with clients, colleagues and 
other stakeholders. 

This Policy may be altered by the Firm’s Board at any time. All staff are expected to 
familiarise themselves with this Policy as amended from time to time. 

 

5 Relevant Policies and Procedures 
 

As well as this Policy, all staff adhere to a number of workplace policies to ensure 
performance in accordance with the principles of best practice and continue 
improvement which include, but are not limited to: 

Anti Bribery & Corruption Policy 

Code of Conduct 

Conflict Management Policy 

Corporate Social Responsibility Policy 

Diversity Policy 
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Drug, Alcohol and Smoking Policy 

Equitable Briefing Policy 

Fatigue Policy 

First Nations Australians Recruitment Policy 

Flexible Working Policy 

Grievance Resolution Policy 

Leave Policy 

Privacy Policy (External Facing) 

Privacy Policy (Staff Facing) 

Parental Leave Policy 

Recruitment Referral Policy 

Risk Management Policy 

Violence Leave Policy 

Whistleblower Policy 

Workplace Behaviour Policy 

Workplace Health & Safety Policy 
 

6 Compliance with Laws and Standards 
 

The Firm will comply with all local laws and legislation in relation to the employment 
of personnel. The Firm expects all staff to comply with our human rights and 
modern slavery commitments. This includes, but is not limited to: 

(a) Fair Work Act 2009 (Cth); 

(b) Modern Slavery Act 2018 (Cth); 

(c) Modern Slavery Act 2018 (NSW); 

(d) Modern Slavery Amendment Act 2021(NSW); 

(e) Modern Slavery Amendment (Australian Anti-Slavery Commissioner) Act 
2024 (Cth); 

(f) Australian Criminal Code Act 1995 (Cth), specifically, Division 270 or 271 
of the Criminal Code, extending to conduct in and outside of Australia. 

The Firm will also comply with the following laws and guidelines: 

(g) Guiding Principles on Business and Human Rights: Implementing the 
United Nations ‘Protect, Respect and Remedy’ Framework; 

(h) Protocol to Prevent, Suppress and Punish Trafficking in Persons, 
Especially Women and Children; and 

(i) ILO Convention (No. 182) concerning the Prohibition and Immediate Action 
for the Elimination of the Worst Forms of Child Labour. 

 

7 Modern slavery and Human Rights 
 

The term Modern slavery is only used to describe serious exploitation. Modern 
slavery has a broad scope and includes trafficking in persons; slavery; servitude; 
forced marriage; forced labour; debt bondage; deceptive recruiting for labour or 
services; and the worst forms of child labour. 
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Modern slavery includes conduct which would constitute: 

(a) an offence under Division 270 or 271 of the Criminal Code; or 

(b) an offence under either of those Divisions if the conduct took place in 
Australia; or 

(c) trafficking in persons, as defined in Article 3 of the Protocol to Prevent, 
Suppress and Punish Trafficking in Persons, Especially Women and 
Children, supplementing the United Nations Convention against 
Transnational Organized Crime, done at New York on 15 November 2000 
([2005] ATS 27); or 

(d) the worst forms of child labour, as defined in Article 3 of the ILO 
Convention (No. 182) concerning the Prohibition and Immediate Action for 
the Elimination of the Worst Forms of Child Labour, done at Geneva on 17 
June 1999 ([2007] ATS 38). 

The Firm has a zero-tolerance approach to modern slavery within its operations and 
supply chains. 

The Firm understands that modern slavery is unlikely to prosper where other human 
rights are respected. The Modern Slavery Act 2018 (Cth) (MSA) draws on principles 
adopted in the 2011 Guiding Principles on Business and Human Rights (UNGPs). 
The UNGPs set a global standard of conduct expected for all business enterprises. 

 

8 Operations and Supply Chains 
 

8.1 Operations 

The primary work of the Firm involves the provision of legal expertise across all key 
commercial practice areas. The Firm considers the risk of modern slavery within its 
direct internal operations to be low. However, the Firm acknowledges that within its 
operations it uses information and technology hardware and software; maintenance 
and cleaning services; postage, printing and stationery; security services; food and 
groceries; furniture and fitouts. The Firm acknowledges that these are products, 
services, and sectors that have been linked to having a high prevalence of modern 
slavery. 

8.2 Supply Chains 

The Firm seeks to do business with suppliers that have similar values, ethical and 
sustainable business practices including in relation to human rights. The Firm 
understands that the risks relating to suppliers will vary depending on their industry 
geographic location and company size. 

The Firm has a complex multi-tiered supply chain, which may mean it can be 
directly or indirectly exposed to risks of modern slavery. The Firm engages a 
diverse range of suppliers, including but not limited to suppliers of: property and 
office spaces; facility management and office cleaning services; IT and 
communication services; office equipment and supplies; marketing and 
merchandise; transport and airline services; conference and catering services; 
financial services such as auditors, banks and insurers; professional services such 
as legal counsel, supplementary legal services and recruitment agencies. 

The Firm has a Supplier Code of Conduct which meaningfully communicates the 
Firm’s zero tolerance approach to modern slavery to all suppliers, and the 
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standards that suppliers must adhere to. The Firm is also committed to reviewing its 
supply chains and monitoring their internal approaches to risk management around 
modern slavery and human trafficking in their own operations and supply chains. 

 

9 Risk Assessment and Due Diligence 
 

The Firm has risk management processes to assist in identifying areas of concern 
so that mitigating action can be taken to lessen those risks. These include: 

a) Precedent modern slavery clauses for inclusion in procurement contracts; 

b) Due diligence processes when taking on new suppliers; 

c) Our Supplier Code of Conduct, which details the expectations on all suppliers in 
relation to preventing modern slavery; 

d) Our Whistleblower Policy, which enables all staff, and non-staff (in certain 
circumstances) to comfortably and confidentially report suspicions of 
misconduct or an improper state of affairs or circumstances about the Firm such 
as modern slavery; 

e) Our Supplier Questionnaire which can be sent to selected high risk Suppliers to 
assist in identifying the need for any closer reviews; 

f) Our annual modern slavery training for all staff regarding the risks the Firm 
faces in relation to modern slavery in its operations and supply chains; and 

g) Our biennial interactive modern slavery workshops for all staff on modern 
slavery awareness and processes to ensure compliance with the MSA. 

 

10 Communication and Awareness of this Policy 
 

The awareness, responsibility and conduct of all staff are instrumental in mitigating 
the risk of modern slavery within our operations and supply chains. 

10.1 Training 

The Firm provides training to staff on identifying modern slavery risks in its operations 
and supply chains generally and ensuring compliance with the Firm’s obligations 
under the MSA. 

The Firm commits to ensuring training is held with reasonable frequency in relation 
to this Policy for all staff. The Firm commits to ensuring further workshopping is held 
for staff. 

 

11 Breach of the Policy 
 

Any staff member who breaches this Policy by engaging in or conspiring to engage 
in any modern slavery conduct may face disciplinary action. The Firm may 
terminate relationships with individuals or organisations working on our behalf if 
they breach this Policy. Referral action to proper authorities will be taken in cases 
involving breaches of the criminal law. 
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12 Responsibility of staff 
 

All staff have a responsibility to detect and report any concerns they may have in 
relation to modern slavery within the Firm’s operations and supply chains. Staff are 
the Firm’s first line of defence. 

Such concerns are to be reported to Human Resources. 

The Firm has a Whistleblower Policy which provides protections modern slavery 
related reporting, please refer to the Whistleblower Policy for further details. All 
reports of concerns relating to modern slavery will be treated with sensitivity, 
confidentiality and will be taken very seriously. 

Queries relating to this Policy may be directed to Human Resources. 
 

13 Review of this Policy 
 

This Policy was initially adopted on 29 March 2021 and is subject to review by our 
Modern Slavery experts to ensure that it is operating effectively and consider whether 
any amendments are required. 


